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1. The role of Civil Society

2. What does Civil Society need to succeed in that role?
3. The role of Social media

4. Social mediai What is it?

5. Social media - Tools

6. Social media - Tactics ;
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ldentifyingand publicizingritical issues

Challengingbuses opower

Buildingcoalitions toformulate new policies

Monitoring governmentperformance

Assistinggovernmentgo deliver services

Setting norms f
Mediatingbetweengovernments anditizens f
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Informationgatheringand research techniques

Communicatiorskillsto attract broad publicity

Professionalismandtrust buildingto educatecitizens

Willingnessand abilityl 2 & &utliSd-ppwers

Networkingskills todevelop coordinated advocacy
|dentifying documentingand upscalingoest practices

Fundraiseandfinancial management for sustainabilit
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CSO: Environment is changingd Power is shifting eightyZ‘éorg

1.0 2.0

m behavm

changes in power relationships

* |nformation Power
pehaviou Relationship

Power relationships change the way
citizens behave towards information
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Knowledge is centralized, controlled ang§ Knowledge i$reely distributed,
transparency has high cost/social barrig uncontrolled and becoming inexpensiv

_h-

Information is created and pushed Information is demanded and pulled

Decision aralifficult to hide from
inpatient citizens and environmental
iIssues

Decisions tak@lace behind closed door
and is slow to change

Decisions are unilateral Decisional are multilateral

PR N

Citizens are given freedoms in return f
additional responsibility

Citizens are controlled out of fear of
wrongdoing

A_

Context is retained in the form of storie
and personal experiences

Context is stripped from information

_A

Citizens think quietly alone | Citizens think out loud together
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Social Media - Supports this shift in Power eightyzaorg
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