


1. The role of Civil Society

2. What does Civil Society need to succeed in that role?

3. The role of Social media

4. Social media ïWhat is it?

5. Social media - Tools

6. Social media - Tactics



Identifying and publicizing critical issues

Challenging abuses of power

Building coalitions to formulate new policies

Monitoring government performance

Assisting governments to deliver services

Setting norms

Mediating between governments and citizens

Civil Society Organizations (CSOs): Roles



Information gathering and research techniques

Communication skills to attract broad publicity

Professionalism and trust building to educate citizens

Willingness and ability ǘƻ άǎǇŜŀƪ truth to powerέ

Networking skills to develop coordinated advocacy

Identifying, documenting and upscalingbest practices 

Fundraise and financial management for sustainability

CSO: Capacities required to carry out these Roles



1.0 2.0 3.0

Information behaviour leads to 

changes in power relationships

Power relationships change the way 

citizens behave towards information

CSO: Environment is changing ðPower is shifting



Citizen 1.0 Citizen 2.0

Knowledge is centralized, controlled and 
transparency has high cost/social barriers

Knowledge isfreely distributed, 
uncontrolled and becoming inexpensive

Information is created and pushed Information is demanded and pulled

Decisions takeplace behind closed doors 
and is slow to change

Decision are difficult to hide from 
inpatient citizens and environmental 
issues

Decisions are unilateral Decisional are multilateral

Citizens are controlled out of fear  of 
wrongdoing

Citizens are given freedoms in return for 
additional responsibility

Context is stripped from information Context is retained in the form of stories 
and personal experiences

Citizens think quietly alone Citizens think out loud together

CSO: Environment is changing ðPower is shifting



Social Media - Supports this shift in Power


